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Quality Policy

Select Market is a leading chain of retail
supermarkets committed to deliver superior
quality products and services to its customers.

SM has developed, implemented and have been
maintaining the Quality Management System in
accordance with ISO 9001:2015 International
Standard.

Select Market is committed to deliver products &
services by:

e Establishing, reviewing & measuring
quality objectives.

e  Managing Risks & Opportunities.

e  Meeting all statutory regulatory & other
requirements  of  respective  local
government authorities.

e Developing, implementing and
maintaining the Quality of its products &
services in accordance with ISO 9001:2015
Quality management System.

e  Continually reviewing & improving QMS
to effectively manage risks & opportunities
associated with changes in products &
services.

e  Providing competent staff.

Select Market aims to meet and exceed the client
expectations through continual improvements by
effectively incorporating the best practices across
all its outlets.

The Executive Management of Select Market is
committed & dedicated to improve the quality of
work, with the involvement of employees by
creating awareness and training to its entire staff.

This policy shall be reviewed at least once in a

year during annual Management Reviews.

Head of Operations
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